
BRINGING NATURAL GAS  
TO YOUR COMMUNITY
EPCOR Construction Update: Summer 2021

PROJECT OVERVIEW
EPCOR is proud to be constructing a distribution 
system that will bring clean, safe and reliable natural 
gas to the communities of Chesley, Paisley, Inverhuron, 
Tiverton, Kincardine, Lurgan Beach, Point Clark, Ripley 
and Lucknow.

TIMELINE FOR YOUR COMMUNITY

CONNECTING CUSTOMERS TO 
NATURAL GAS SERVICE
We are working throughout the construction season 
on the service network that will bring natural gas to 
customers who have signed up for service. You can 
expect to see similar construction activity as last year in 
Kincardine as we locate underground utilities, complete 
the distribution system and install service lines on 
properties so customers can begin using natural gas.
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Tiverton
Construction 
resumes

Service begins

Inverhuron Construction in progress and service begins Restoration begins

Kincardine Construction in progress and service begins Restoration begins

Lurgan 
Beach

Distribution system 
construction in progress

Service begins Restoration begins

Point Clark
Construction 
starts

Service begins



IDENTIFYING UNDERGROUND 
UTILITIES AND SYSTEMS
To build the distribution network safely and maintain 
reliability of other utilities, in accordance with the 
Ontario Underground Infrastructure Notification 
System Act, we need to identify utilities that are 
located along the public utility corridor throughout  
the construction process.

Note: Homeowners are responsible for identifying their 
underground systems. Ontario One Call cannot identify 
your systems using locator equipment. Please call to 
let us know if any of these are present and clearly mark 
these on your property with an object (e.g. flag, stake, 
rope, etc.) so we can take care while doing our work:

• propane or oil tanks

• septic systems and/or wet wells

• sprinklers

• private cable or electricity lines

• irrigation systems

• invisible dog fences 

• drainage tiles.

What do the flags on my property mean?
A network of power, natural gas, phone and cable lines, 
as well as water and sewer pipes may lie just under the 
surface of your property. As we locate utilities, complete 
the distribution system and connect customers to natural 
gas, you may see the following colours: 

 PINK   denoting where public road allowance begins

 RED    electricity

 GREEN  sewer/storm

 PURPLE  irrigation

 WHITE   identifies approximate location of excavation 
for the natural gas distribution line

 ORANGE communication 

 BLUE   water 

 YELLOW gas 

The flags, stakes and spray paint must stay in place 
until we have completed the work. Please do not 
remove them to care for your lawn but instead 
temporarily maintain around the flags, stakes or paint.

TRAFFIC IMPACTS
You may experience traffic delays as we temporarily 
close lanes of traffic. In some cases, we may need to 
close portions of the road where crews are working 
or close narrow, low traffic roads for a period of time. 
Traffic will be rerouted and local vehicle access will be 
maintained as much as possible.

Please be advised that road access, on-street parking 
and access to your property from the street may be 
limited during the construction period. Emergency 
access will be maintained at all times.

DID YOU KNOW?
The pink markers and spray paint 
denote the end of your property 
and the start of the public road 
allowance.

WHITE



CONSTRUCTION AND SERVICE OVERVIEW

1. Locate underground 
utilities on public road 
allowance

2. Install  
distribution pipes

6. Locate underground  
utilities at properties and  
public road allowance

10. HVAC Contractor  
to connect meter to  
property and appliances

5. EPCOR site visits  
to exterior of properties

9. Install  
gas meters

12. NATURAL GAS  
SERVICE BEGINS

3. Inspection and testing  
of distribution system 

4. Restoration of roadways  
and temporary restoration  
of other disturbed areas

8. Restoration of roadways  
and temporary restoration  
of other disturbed areas

13. Full restoration  
of boulevards, driveways,  
lawns, and other areas  
disturbed by construction

7. Install  
service lines

11. Site visit by EPCOR & HVAC  
to inspect and light appliances

DISTRIBUTION  
SYSTEM

CONNECTING  
HOMES

STARTING  
SERVICE RESTORATION

RESTORATION
Restoration will continue in Kincardine throughout the 
construction season. 

Restoration in Tiverton, Inverhuron, Lurgan Beach and 
Point Clark will see temporary restoration of lawns 
and roadways with full restoration taking place once 
customers have been connected to the natural gas 
system. Temporary restoration will include sand on 
lawns until it is time to lay topsoil and grass seed.

The sections on both the public and private side that 
are disturbed will be fully restored as follows:

•  Boulevards or driveways: with equivalent materials 
and matched to the existing grade, as much as 
possible.

•  Underground systems: with equivalent parts, as 
close to the original as possible. Please call EPCOR 
to let us know if these are present on your property.

•  Lawn: we have been advised by suppliers that during 
extended periods of high heat to refrain from planting 
grass seed. In the meantime, we will lay topsoil and 
return with grass seed as weather conditions permit. 
We ask residents to water the restored areas of 
their lawn, as needed, to help facilitate growth.

If you have any concerns about your restored property, 
please contact us.

SIGN UP FOR SERVICE 
The deadline has passed to apply for natural gas 
service to begin in 2021. Residents can still apply for 
natural gas service; however, your natural gas service 
may begin in 2022 after the system installation has 
been completed this year. Visit our website to learn 
more about the application process. 

METER INSTALLED BUT NOT  
USING GAS?
Customers in Kincardine who have a service line and 
meter installed but haven’t started using natural gas 
have 12 months from the time of installation before 
fees are incurred. Call us to learn more.

FIND OUT MORE
Interested in learning more about natural gas? Have a 
question about the project? Don’t hesitate to contact us.

Phone: 1-888-765-2256  
Email: gasapp@epcor.com 
Visit: epcor.com/southernbruce



OntarioOneCall.ca 1-800-400-2255

BeFore you start  
your next projeCt
CALL OR CLICK BEFORE YOU DIG
Just sinking a shovel into the ground could 
result in serious injury, widespread service 
disruptions and costly repairs--and under  
Ontario regulations, you could be held 
liable for all of it.

No matter the size of the project, be sure 
to contact Ontario One Call to have all 
buried utilities located—it’s free.

Please provide at least five (5) business 
days’ notice to process your request.


